
 

Barrie In Home Help 
Barrie, Ontario 

(705) 331-6615 

 

How can we improve? 

Please take a moment to help us improve your experience with Barrie In Home Help. 

Product Quality 

How often do you use our services? 

□ Every day 

□ once a week 

□ once every two weeks 

□ First time 

How would you rate our cleaning service? 

□ Consistent high quality 

□ Generally good 

□ Quality varies daily 

□ Poor quality 

What service do you typically take advantage of? 

□ House & Condo Cleaning 

□ Housekeeping (laundry/dishes etc) 

□ Transportation/Errands 

□ Grocery Shopping 

□ De Cluttering & Organizing 

□ Other 

How would you rate our overall service and customer 

service level? 

□ Consistent high quality 

□ Generally good 

□ Quality varies daily 

□ Poor quality 

Service and Environment 

How soon did you receive a call back from your 

initial inquiry? 

□ Immediately 

□ 1-2 days 

□ 1 week 

□ More than 1 week 

How well were our services explained to you? 

□ Explained extremely well 

□ Explained well 

□ I still had some questions 

□ What is it you offer again? 

How would you rate your service person? 

□ Friendly and helpful 

□ Average 

□ Varies on each visit 

□ Poor service 

Would you say you are satisfied with the service you 
received and would recommend us to others? 

□ Yes 

□ No 

□ Space on back of page for additional comments 

We would greatly appreciate any testimonial you could provide for our website 

  

  

  

  

About You (optional) 

Name  E-mail   

Address  Phone  

City, State, ZIP 
Code 

 

  
May we add you to our mailing list, which offs news and exciting promotions? □ Yes □ No 

Thank you for your participation! 


